Affinity health Center
Position Description
	Title:
	Case Management Supervisor

	Department: 
	Support Services

	Reports To:
	Director of Integrated Supportive Services

	FLSA Status:
	Salary Exempt

	Date Revised:
	October 2021


Vision: Affinity Health Center’s vision is for a healthy and vibrant community where all people have access to exceptional and comprehensive healthcare.
Mission: Affinity Health Center serves the healthcare needs of our community by providing access to high-quality, comprehensive care with compassion, dignity and respect.
General Summary
The Case Management Supervisor works closely with the Director of Integrated Supportive Services for program implementation, quality assurance and evaluation of the case management program.  This role focuses on supervision, coaching and staff development for case managers and cross-departmental collaboration.  Participates in Continuous Quality Improvement activities of the organization and the Performance Management System.
Essential Functions                                   
	% Time
	Function

	35%
	Case Management Supervision:  Provides direct supervision for case management staff and coaches staff for continued growth and development; holds staff accountable to organizational policies and expectations; responsible for performance management within the case management program. 
Competencies: Leadership skills; problem-solving skills; relationship building skills;  constructive criticism skills;  good communication skills; ability to build and maintain effective relationships with people from a variety of backgrounds; ability to understand and effectively use Performance Management System; knowledge of and commitment to AHC’s vision, mission and values; knowledge of policies and procedures; extensive knowledge and understanding of case management.

	30%
	Case Management Program Implementation: Responsible for program implementation of the medical case management program including Ryan White case management, outreach and housing; works with leadership to help connect staff and patients with the organizations vision, mission and values; supports efforts for cross-departmental collaboration; works with the Director of Integrated Supportive Services to develop and implement effective written policies and procedures as it relates to medical case management; works with Director of Integrated Supportive Services and HR to coordinate the interviewing, hiring, and training of medical case management staff; assists with reports and grant content related to the medical case management program; assists Director of Integrated Supportive Services with monitoring of grant deliverables.
Competencies: Ability to take initiative, work in high pressure environment, and coordinate and manage multiple projects efficiently, effectively, and independently under minimal supervision; data management, financial monitoring, strategic thinking, and planning skills; strong knowledge of program policies and procedures and federal and state guidelines for program; effective communication skills (verbal and written).



	35%
	Quality Assurance and Evaluation:  Reviews intakes, annual reassessments, income and insurance for RW patients to ensure compliance with Ryan White standards; works with Senior Grant Accountant to ensure completion of monthly case management billing to Mecklenburg County for the Ryan White Part A program and works with the Housing Case Manager to ensure completion of monthly billing to Carolinas Care Partnership for the HOPWA program; updates patient information in Provide Enterprise and eClinicalWorks; reviews case management charts and documentation for quality assurance purposes and to ensure compliance with Ryan White case management guidelines and standards; reviews program quality indicators and works with the team in meeting organizational goals; assists in gathering input from consumers about the services being provided by AHC (e.g. client satisfaction surveys, focus group meetings, patient experience calls, walk-abouts) and in gathering program-related data for grant writing needs.
Competencies: Ability to take initiative, work in high pressure environment, and coordinate and manage multiple projects efficiently, effectively, and independently under minimal supervision; data management, financial monitoring, strategic thinking, and planning skills; strong knowledge of program policies and procedures and federal and state guidelines for program; effective communication skills (verbal and written).



	100%
	Total Essential Functions


Education, Experience, etc.
· A master’s degree in social work, health education, psychology, public health, or bachelor’s degree with two years of experience or any combination of training and experience which would provide the required knowledge and abilities to perform job duties
· Experience in supervising staff preferred
· Experience in grant writing preferred

· Reliable transportation required
Knowledge, Skills, and Abilities

· Ability to work in a high-performance environment
· Ability to take initiative and handle various tasks simultaneously while working efficiently, effectively, and independently under minimal supervision.

· Possess strong written and oral communications and problem-solving skills 

· Ability to foster a team environment and motivate staff

· Ability to evaluate and analyze programs and service delivery

· Ability to build and maintain productive working relationships 
Working Conditions

· Regularly sits for long periods of time. 

· Regularly works inside throughout the year
· Regularly types and reads on a computer.

· Regularly communicates in-person, by telephone and written correspondence. 

· Occasionally stands, stoops, reaches, pushes, and pulls

· Rarely lifts items 15 lbs. or less

· Occasionally requires non-traditional working hours, including weekend hours
· Occasional travel is required
· Occasional off-site work may be needed

