Affinity Health Center
Position Description

	Title:
	Behavioral Health Counselor

	Department: 
	Supportive Services/Behavioral Health 

	Reports To:
	Director of Integrated Supportive Services

	FLSA Status:
	Salary Exempt

	Date Revised:
	January 2022


Vision: Affinity Health Center’s vision is for a healthy and vibrant community where all people have access to exceptional and comprehensive healthcare.  
Mission: Affinity Health Center serves the healthcare needs of our community by providing access to high-quality, comprehensive care with compassion, dignity and respect.
General Summary
Under the administrative supervision of the Director of Integrated Supportive Services, the Behavioral Health Counselor is responsible for delivering services that lead to satisfactory mental health outcomes for AHC patients.  Counselor participates in Continuous Quality Improvement activities of the organization and the Performance Management System.

Essential Job Functions
	% Time
	Function

	20%
	Co-Location and Integration into Medical Pods: Provides collaborative care for patients with chronic mental health/substance abuse problems. Ensures ready access to assessment and management for patients in crisis. Provides brief counseling for individuals who may need additional episodic issues.

Competencies:  Knowledge of therapeutic principles and theories; Excellent communication skills; ability to set appropriate boundaries.  Ability to offer unconditional positive regard; strong written and oral communication skills; problem solving skills; strong assessment skills.

	70%
	Counseling/ Psychotherapy: Provides psychotherapy in individual, family, and group settings. Responsible for on-going assessment of patients receiving counseling; implementing an effective strategy for assessing the progress of patients and providing different levels of intention including short term care and graduating to less therapy or a different intervention.  Assessments include:  the patient’s medical, psychosocial, environmental, financial, legal, functional, sexual, spiritual needs and issues regarding substance abuse and addiction.  Develops a treatment plan for each patient that addresses presenting signs and symptoms and reflects the patient’s goals and needs; assesses efficacy of treatment plan; ensures that the patient is making adequate progress. Responsible for follow-up with patients when patient mood screens have identified severe scores of 11 or greater.  Responsible for screening of patients to determine suitability for membership in support group.  Maintains patient records (Electronic Medical Record and Provide Enterprise record); documents counseling activities in a professional and timely manner, according to policy, necessary for accountability and reporting; ensures patient information and records are confidential and are in compliance with HIPAA regulations.
Competencies:  Knowledge of therapeutic principles and theories; Excellent communication skills; thorough knowledge of HIV disease; ability to set appropriate boundaries.  Ability to offer unconditional positive regard; strong written and oral communication skills; problem solving skills; strong assessment skills; knowledge of electronic medical record.

	5%
	Coordination of care and Patient advocacy: Coordinates with case management and clinic staff to refer patients to community resources and service providers (such as substance abuse treatment), including internal resources, based on the patient’s needs; follows up on all referrals and monitors service delivery when multiple providers are involved, especially in regard to a patient’s medical care; follows documentation procedures and policies associated with tracking referrals. Participates in huddles, team meetings, all-staff meetings, and community mental health/substance abuse workgroup meetings.  Advocates, in coordination with case management staff, on the patient’s behalf to assist the patient in accessing available resources and services within the community; informs patients of opportunities to participate on committees, workshops, community initiatives, etc. when doing so is appropriate and therapeutic. 
Competencies: Commitment to confidentially; knowledge of community resources; strong collaboration and communication skills; knowledge of policies and procedures. 

	5%
	Other: Participates in huddles, clinic and behavioral health team meetings, organizational committees, and other duties as assigned.  May assist with care gap reports, documentation, and/or processes related to clinic quality indicators. Assesses, monitors and follows up on quality measure and care gaps.
Competencies: Detail-oriented; strong collaboration and communication skills; knowledge of policies and procedures; knowledge of electronic medical record

	100%
	Total Essential Functions


Education, Experience, etc.
· Master’s degree in a Human Services Field required, LPC or LISW and LCAS required
· Experience in a Human Services Field preferred

· Reliable transportation required
Working Conditions

· Regularly sits for long periods of time 

· Regularly works inside throughout the year

· Regularly types and reads on a computer

· Regularly communicates in-person, by telephone and written correspondence 

· Rarely stands, stoops, reaches, pushes and pulls
· Rarely lift items 15 lbs. or less

· Rarely non-traditional working hours

· Occasionally travel (driving) may be required
· Occasionally off-site work required
